If You Cannot Connect to the Internet (1/23/12)
If your ability to connect to the Internet has been lost, here are several things to try before you call Cox, Qwest (Century Link) or anyone else.  I’m assuming, of course, that you have paid your bill and you are supposed to have service.  Symptoms of not being connected can show as no email being received or a browser showing a white page that says “cannot display the web page” or a message balloon that says connection lost.
First of all, it is highly UNlikely that the Cox or Century Link Service is really down.  The first thing to do is to look at your modem.  This is the box that is connected to the wire that comes right out of the wall.  You need to check the status of the lights.  With Cox the light labeled “online” or “cable”, depending on the modem brand, should be on without blinking.  With a Qwest box the light labeled “Internet” should be on steadily.  If this is not the case, you need to “power cycle” your modem, which is done by turning it off (pulling the power wire out of the back), waiting about 15 seconds and then plugging it back in.  Wait for the lights to settle down.
If you are using a router to split the Internet signal or to make your house wireless, you must power cycle the router AFTER you cycle the modem.  The sequence is extremely important.  On the router, there will be a light showing the presence of the Internet (might be a lower case “i”) that should be glowing green.  Routers vary in their design, but there will be a light indicating the Internet is there.  After that you need to re-establish the IP address on the computer.  This is most easily done by rebooting it.
If you still have no Internet you must decide if you are wired or wireless.  If wired, make sure the wire, usually a Category Five (Cat 5) is connected securely to both the router and the computer.

If you are wireless, make sure the switch is ON that has your computer seeking a wireless signal.  This can be a physical switch that is often on the edge of a laptop or it can be a “function” switch that is controlled by a keyboard key.  If you can’t find a switch, there is always the possibility that your laptop is too old to be wireless.  Desktops, as a rule, are not automatically wireless.  They can be made so but installing a PCI card for that function or buying and installing a USB wireless adapter – sometimes called an access point.  
If you mean to be wireless and the switch is ON, now you have to find the network name (SSID) that you want to connect to.  

XP and Vista– Click start, then find Connect To in the right column and click on Show Wireless Connections.  Pick the one you want and ask it to connect.  If a Web Key is needed it will ask for it here.

Win 7 – In the lower right corner next to the clock there will be five bars for signal strength.  Click it and choose the wireless network from the list that flies up.  Again Web Key will be requested.

If it can’t connect or shows “local only” recycle the modem and router again.  Dell computers sometimes use a piece of proprietary software for wireless connection.  If you have a Dell you may need to look at this.
Here is another possible cause for dropping wireless connection.   It is possible that the signal strength is not strong enough to maintain a connection.  This can happen if you are too far from the router or there are too many obstructions – like exterior walls, desks or appliances in the way.  If signal strength is low, play with the location of the router.   If you are normally connected wirelessly and the signal strength is good, yet the connection drops frequently, it is very possible that the “firmware” (a program inside the router) is in need of an upgrade.  Type into Google “upgrade firmware brand name” (without the quote marks) where brand name is the brand of your router… could be Linksys, Netgear, Belkin, Airlink or D-Link.  It will give you directions.
Another possible cause of Internet-connection loss could by a class of Virus called a Rogue.  Viruses in this category get around all normal virus checkers and throw a switch that prevents Internet connection.  In addition to throwing this switch, however, there are usually other messages (that may appear somewhat legitimate) telling you that your computer is infected and trying to sell you some worthless software.  First) don’t buy the software, and secondly) Open Control Panel, Choose Internet Options, Choose the Connections Tab, then pick LAN setting in the lower right.  On the next window there should NOT be a check next to “Use a proxy server for your LAN”.  If there IS a check there, you likely have a Rogue.  Remove the check and click OK.  Then run Malwarebytes.  If it doesn’t run, boot into Safe Mode and try it again.
Finally, there is always a chance of a hardware failure – Modem, router, computer card.  This is the least likely of the possible causes of lost Internet, but it can’t totally be ruled out.  To verify a failed modem you will need to talk to Cox or Qwest, but don’t call them until you have exhausted the other things described above.
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